
Unimed offered all the information related to its
services in several service channels, so users had to
perform searches to find which channel would meet
their needs at any given time. As it already had web
systems for its users, the need to integrate these
services with mobile applications arose, with the
mission to optimize and facilitate the whole process.

Visionnaire was responsible, as a technological
partner of the Unimed, in the creation and
development of an app with the main purpose of
bringing the services offered by Unimed to users’
hands for quick access and without difficulties and
bureaucracies. This solution was developed for
Android and iOS platform, unifying various
information in three applications.

With the new family of mobile applications (apps)
developed in partnership with Unimed, its clients and
medical doctors enjoy several functionalities, all
integrated with Unimed's main services.
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For the clients, in the Unimed Client App it is possible
to perform card unblocking, authorization, exam
requests, online scheduling, check attendance units
and contact telephones.

For the doctors, in the Unimed Doctors App, it is
possible to do information change, demonstration of
tax obligations, part quotas, fee management, events,
benefits, news and get service units and laboratories
information. And in the Unimed Good Living App it is
possible to receive specific health guidelines for your
profile, as well as easy access to information related
to the health programs in which they participate.
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